COMMUNITY
IMPACT REPORT

M&SAIC ™




Rooted in Resi]iency' Growing into the Future y bl = “| didn’t trust doctors...but, Mosaic | do. They care.”

— Sheena, Mosaic Patient

“l would like the general public
here in Central Oregon
and across the country
to understand that
everybody has a story.
Everybodyis a human
being. And we can all
leanon eachothera
little bit and help each

As a nonprofit Community Health Center, also known as a Federally Qualified Health Center (FQHC), Mosaic is part of a
network of 1,400 independent organizations across the country who provide vital healthcare services to underserved
populations. We receive grant funding from the federal government and other sources to provide a critical safety net for
community members irrespective of theirincome or insurance status.

During these changing times nationally, | am reminded of how resilient and adaptive we truly are. For example, our
organization not only survived, but thrived during the global COVID-19 pandemic, leaning into our strengths of
adaptability, innovation and compassion. Currently, we are adapting our services to meet the increasing needs of our

region’s homeless residents, implementing a mobile street medicine team to meet people where they are. otherout.”
— Josh Reiher, MD
Our achievements of today rest squarely on a strong foundation that was laid more than two Mosaic Clinic
decades ago, when our first clinic in Central Oregon was opened in Prineville. Our founding is Medical Director
rooted in a grassroots response to community concern about the number of people ending
up in the emergency room with preventable acute needs.
[ ]

Sharry Fassett, CRNA, led a group of local leaders, including Linda Hatch, FNP, M eet' n g Peo p l e W h e re T h e U Are
our first provider, to come together with the goal of ensuring that individuals
and families without access to primary care would have some place to go. Last August, Mosaic was awarded one of two national

Street Medicine Institute Seed Grants. The award
Every day at Mosaic is a testament to the spirit of our founding: people coming included $10,000 and a year of intensive consultative To learn more about this vital program,
together to make a difference for the health of our community. I'm so grateful support from street medicine experts to support the watch our video “More than Medical:
to have been part of Mosaic since our founding, and | am confident in our growth of our own street medicine program. Prior to Street Medicine”
strong, deep roots that will enable us to remain resilient and grow with and receiving the grant, our Mobile team had piloted street
advocate for our community long into the future. medicine rounds in several locations around

the region.

Chie/\gzg :gu/_t’g/zsg;‘gclzve/:r) Our multi-disciplinary street medicine team includes Scan towatch:

a Mosaic medical provider, medical assistant and
community health worker who provide wrap-around,
team-based care to people living unsheltered. The
overarching goal of the program is to continue to
decrease barriers to health and well-being by bringing

. care directly to individuals experiencing unsheltered
Lll‘lda HatCh, FNP was the homelessness.

first provider hired for our

organization in 2002, and she With additional recent grant funds, we have purchased
is retiring this October. We are two new vehicles suitable for all terrains, including

so grateful for her service to a 2025 GMC Sierra 3500HD Pro 4x4 which is now in
service. We have also purchased a Sprinter Cargo

Van, 2500 series that we are currently building out to
include an exam room inside. We expect the van to be
in service in the fall of 2025.

our community for the last 23
incredible years.
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Mosaic By the Numbers

TOP QUALITY

Mosaic's quality scores are consistently in the

PATIENTS

31,422

Patients Cared For
Across Central Oregon

INSURANCE

Patient
Coverage:
By Type

top third compared to all Federally Qualified
Health Centers nationally.

Dental

Medical

14,023

CONNECTIONS

260,008

CONNECTIONS

Health Insurance

35'498 Behavioral Health Help
32,266 4,824
CONNECTIONS ASSISTS
Social Needs C m Language Access
25,181 — 29,668
COMMUNITY ! ASSISTS CONNECTIONS ASSIST’S
1,185 130  Evenrs Medicati
PATIENT VISITS (Includes 49 Latino Pharmacy ASeSi'ISiz‘;on
BY MOBILE/ Outreach Efforts) Treatment
STREET MEDICINE 267,369
DISPENSES 1 ,550
VISITS
Nutrition

Patient Education

27 2,975
4’ 006 450+ CONNECTIONS C?AEES
LANGUAGES
SPOKEN NON-ENGLISH MOSAIC
SPEAKING PATIENTS EMPLOYEES

(97% Spanish)

MOSAIC

oo PRINEVILLE 16 LOCATIONS
®,0 :-'
MADRAS ................................... * E

Patient Services
$66,397,848
Direct Services

Donations and $57,224,265
Other Revenue
10,657,587 e a
: = & p= - =)
$3,081,377 MOBILE CLINIC
Federal Grants . o o
$5,628,557 e,0 .
Facilities m """"""""""""""""" * All of our main sites have received
,S,:?\f:t:"g,ants e five-star ratings from the Patient
$1,591,854 Centered Primary Care Home

Program—less than five percent
of Oregon primary care clinics
have received this designation.

Revenue and expense numbers were
unaudited at time of publication.
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Bear: Young at Heart

Some people have that "young-at-heart" energy, and
Bear is one of those people. After a full working life as
a welder, his doctors told him that his medical issues
were just "part of getting older." He sought a
second opinion.

"I'm a happy person. | want to keep doing
the things | really cherish. At Mosaic, |
know that if there's anything

I need, they'll take care of me."

Bear had heard from his friends about the quality of

care at Mosaic for seniors living on a fixed income. So,
when his leg kept swelling up following a stroke and his
medication didn't seem to be working, he came to Mosaic.

His new primary care provider Lindsey Reinhart identified that
Bear was having a reaction to his medications. She senthimto a
vein specialist and changed his prescription and within three weeks, the

swelling had gone down. "She hooked me right up and | give her praise to everybody," said Bear.

Staying healthy is vital to Bear so that he can keep doing what he loves in retirement. Despite his prior stroke and a
retinal tear that resulted in 90% vision loss in his left eye, he keeps up with his two passions: art and community service.
Bear has turned his prior profession into an artform. Now he creates metal art and displays it in his front yard for the
community in Madras to enjoy. He also volunteers at the local food bank, stocking shelves and taking people shopping.

Mosaic is governed by a volunteer, patient-majority Board of Directors with representatives from
Crook, Deschutes and Jefferson Counties. We are grateful for their dedication and service!

Patient Representative

Chandra Atwood Mistilyn Gebow Jim Gemelas
Secretary

é

Dr.Jim Gyun John McLaughlin Todd Riley Jean Stevens
Chair Treasurer Vice-Chair
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Margarita: A Sense of Belonging

et
......

What initially brought you to Mosaic’s services?

What really caught my attention and made me want to go was the fact that they
speak Spanish. They have interpreters who provide us with access to specialists
if needed. As soon as you walk in, there is bilingual staff. They make you feel
welcome, like you belong.

What would healthcare be like for you and your family
if Mosaic didn’t exist?

Honestly, these days, medical care is a huge concern, especially if you don't
have insurance. At Mosaic, even if you don't have insurance, they offer
payment plans and work with you. That makes healthcare accessible. If
Mosaic didn’t exist, my family would be deeply affected. When you don't
know where to get care, it's stressful. That anxiety can even make you sick.

Do you recall a specific experience with Mosaic
that made a big difference for you or your children?

There's one that we still talk about at family gatherings. Once, | had a big concern
about one of my children. As a Mexican, | tend to rely on natural remedies, and | was
worried about my child. Our doctor was so kind—he didn’t dismiss our traditions.
Instead, he respectfully explained his recommendations and said, “This is

your choice, but here’s what | suggest.” He made us feel understood and
supported. That kind of care is rare.

Besides medical care, have you received other types
of support from Mosaic?

Yes, I've had great experiences with the staff. The receptionists are always
helpful when | call to ask about other resources. That's something | really
appreciate. | was also part of Mosaic'’s Patient Advisory Council, and I loved it. It
made us feel heard as patients, which is so important.

Margarita and her daughters,
Daisy and Liduvina

Thank you to our Patient Advisory Council participants across the region

who volunteer to share their feedback to help us grow and learn. Their

dedication ensures that Mosaic provides the best patient experience
possible.

We are deeply grateful to our dedicated volunteers, whose time and
talents support Mosaic's outreach, educational initiatives, fundraising
events and more! Their commitment strengthens our mission and
helps us serve the community with care and compassion.
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Fueling Powerful Change Together

Thanks to the generosity of our contributors, Mosaic received over $1.5 million in community support last year—fueling powerful
change across Central Oregon. Every dollar makes a difference, and we are deeply grateful for the trust you place in us.

INDIVIDUALS

Anonymous Donors

Renee Leonard
Alexander

Elizabeth Agraz

Joan and Bill Alles

Anna Amejko

Mary and Len Andyshak

Patricia and Kenneth
Arnold

Kristinaand Trent
Arnold

Virlene Arnold

Lindsay Atagi

Katherine Austin and
Mark Golik

Thomas and Amy
Bahrman

Helen and John Baker

Jill Baratta

Rosalie E. Beaumont

Barbara Belzer

Todd Billeter

Mike and Jennifer Blair

Colette Blum-Meister
and Ronald Meister
Diane and Peter Boehm
Zachary and Jennifer

Boone
Kay and Bob Boynton

Emily Boynton and Alex
Harrison

Katy Brooks

Juliana Brunko

Colleen Buchanan

David and Michele
Butler

Ann Cheng

Laurie Chesley

Linda Church and Philip
Dean

Mark and Melinda Clark
Katie Clason

Linda and Bradley
Clowers

Dawn Cofer

Booth O'Quinn and
Rachel Cohen

Jeff D. Cole

Alyssa Combs

Tom Comerford and
Pam Di Dente

Margaret and John
Conover

Carolyn and Pat
Creedican

Andreanna DeMarco
Laurie Donyon

David Doughty
Jennifer Dzienis
Blythe Engen

Suzanne Enna

Dana and Gary Farland
Heather Ficht
Cameron Fischer

Diana Fischetti

Paul Fisher

Catalina and Andy Frank

Kathy and Dwayne
Friesen

Gina Fronzosa

Dwain and Judith
Fullerton

Pat Fulton
Courtney Gallant

Jim and Michele
Gemelas

Linda Mallardi and Mark
Gentle

Rachel Gerken

Sandy and Steve
Giardini

Michael Goin

Norene and Thomas
Gonsiewski

Susan Gotshall
Jimand Jane Guyn
Megan Haase
Kenny Hadden
Susan Hall
Ronald Hanson
Susan C. Harrington
Ray Hartwell
Tamiand Teague
Hatfield
Gretchen Hawkins
Kathryn and Jim
Hayward
Deborah Heil
CheriHelt

Sharon Henderson and
Hollie Sheerer

Connie Henderson and
Dave Marquart

Durlin Hickok and Carol
Wallace

Christie Hinrichs

Rick and Jean Hoffman

Deevy Holcomb

Ann and Jeff Holland

Mike and Sue Hollern

Chloe Honaker

Ken and Kaye House

Charles House

Christine Houston

Corina Hughes

Elisa and Ben Humphrey

Linda Huseby

Nancy Ingram

Kevin Irwin

Wendy Jackson

A.Brendan Jackson

Tineke and Torsten
Jacobsen

José Javier

Leland and Luann
Johnson

Alandra Johnson

Linda Johnson and
Fletcher Chamberlin

Ted Jones

Janice Jonkers
Marean Jordan

Alicia Jumar-Loffler
Larry Katz

Terryl Kemple

Newt and Julie Kerney
EricKing

Elaine Knobbs-

Seasholtz and John
Seasholtz

Leslie Koc

Janice and Alan
Kulaszewicz

Brian Ladd

Jennifer Lanker

David Larson

Margo Litzer

Mark Thibert and
Jasmine Low

Danielle MacBain

Troy and Shirley Martin

Michelle Martin

Michael and Therese
Mattijetz

Lily and Scott McCaulou

Dave and Val McClung

Marianne McClure

Sarah McDougall

Bridget McGinn

Bobbi McGinn

Ginny and John McKee

Emily McLarty

John McLaughlin and
Mara Stein

Mary Meador and Bruce
Abernethy

Ariel Méndez

Ellie and Jeffrey Millan

Erin Candace Milman

Steven Moore

Jeffrey B. Muehling

Jon and Shelley Napier

Darla Naugher

Danaand John Nehl

Leslie Netland

Leslie Neugebauer

Misty and Justin
Nicklous

Chris Nowak
Elizabeth Noyes
Jenny O’Bryan
Allen Pearce
Megan Perkins
Arianne Powell
Penny Pritchard
Helen P. Pruitt
Martha Pyle
Mary Quinlan
Mel and Dee Raff
Natalie Redmon

Please let us know if you’d like your name to appear differently in

future communications. Email us: donate@MosaicCH.org.

wSAIC

Marina Reisinger

Holly Remer

Kimberly Reynolds

Sevillaand Ruthanne
Rhoads

Phillip Ricker and Marion
Shimoda

Mike Riley

Denise Roberts

Mary Hartwell Rogers

Stephen and Carol
Rooney

Jeff Rose

Debra Rosen

Tristen Ross

Jen and Tim Rusk

Kathy Sabatier

Peter and Diana
Sandgren

Wes and Judy Scales

Chad Schlottmann

Aaron and Sarah
Schofield

Robert Schuur

David Sheets

Jodi Skrobecki

Glenn Smith

Courtney and John
Souther

Andrew Spreadborough

Lindsey Stailing

Jilland Dan
Steelhammer

Madeline L. Steen

Jean Stevens

Edith Stevens

Eliescha Stone

Kourtney Strong

Jacob Struck

Sherri Sturko

Debra Tallman

Cynthia Tomlinson

Robert Torgerson

Ann Tseng

April Von Allmen

Don Wells

Lynda Westcott and
Joseph Hesbrook

Eileen and Ron White

Janet K. Whitney

Tricia Wilder

Melanea Willhite

Carol and Jeffrey
Kozimor

Alberta Wray
Aedin Wright
Gwenn Wysling

Darlene and Gilbert
Zaccaro

Justine Zuzick
Judiand Thomas
Zylstra
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ORGANIZATIONS

An Anonymous
Fund of Oregon
Community
Foundation

Backporch Coffee
Roasters

Bend Family Dentistry

Bend Health
Psychology LLC

Best Best &Krieger
LLP

BottleDrop Oregon

Brooks Resource
Corporation

Brown & Brown

Cascade Relays
Foundation

Central Oregon Health
Council

Central Oregon Health
Quality Alliance

Central Oregon
Intergovernmental
Council -
Multi-Agency
Coordination

City of Bend

Conrad and Voelz
Giving Fund

Courtney Souther
Townsend Interiors

Crook County Health
&Human Services

Deschutes County
Health Services

Donald K. and Nancy
M.Smith Designated
Fund

Echo Fund

Fidelity Charitable

First Interstate Bank

First Story

Fred Meyer
Community Rewards

H20togo Opal Springs
Water Company Inc.

Hacker Architects

Halpern Law Group

Hayden Homes

Health Resources
and Services
Administration
(HRSA)

Hospice of Redmond

Lab Zero Innovations
Inc.

Les Schwab

Linyee Chang Fund

LPS Family Fund of
Oregon Community
Foundation

Marie Lamfrom
Charitable
Foundation

(541) 383-3005

Mills Consulting LLC

Morrison-Maierle

Mountain Burger Bend
LLC

Mt. Bachelor Play
Forever Fund

Old Mill District

OnPoint Community
Credit Union

Oregon Community
Foundation

Oregon Health
Authority

Pacific Power
Foundation

PacificSource Health
Plans

Pepper Family Fund

Press Pros at The
Printing Post

Q Group Inc.

Seattle Foundation

Skanska US Building Inc.

St. Charles
Foundation

Street Medicine
Institute

Sunriver Christian
Fellowship
Endowment Fund

Taylor Family Fund of
Oregon Community
Foundation

TDS Broadband
Service LLC

The Derek and Jane
Loeb Fund

The Mary Alice and
Bennett Brown
Foundation

Theriot Real Estate Inc.

Thrive Central Oregon

Unitarian Universalist
Fellowship of
Central Oregon

United Way of Central
Oregon

Wallace Group

Westside Church and
Community Center

Worthy Brewing

QUALITY CARE FOR ALL

MosaicCH.org



