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	 OSAIC  celebrated our 20th 

	  Anniversary this past 

September—a significant milestone. 

From our first clinic in Prineville to 

more than a dozen clinics in Bend, 

Redmond, Madras and Prineville we’ve 

continued to grow right alongside 

Central Oregon. As a Community 

Health Center, we do important work to 

provide quality care to all in our region.

	 Over the past two decades we’ve 

expanded our presence, our services 

and our team, and the last year has 

been no exception. We opened 

Conners Health Center on Bend’s 

eastside and the Madras Health 

Center, both with retail pharmacies. 

We continue to offer team-based care 

to our patients, including medical, 

dental, behavioral health, nutrition, 

basic needs support and more.

	 We are so much more than medical. 

To better reflect who we are and the 

full breadth of the services we offer, 

moving forward in 2023 you will see 

us beginning to use our new name: 

Mosaic Community Health.

	 We are grateful for the support of 

our community and look forward to 

many more decades of service.

MEGAN HAASE, FNP
CHIEF EXECUTIVE OFFICER

20 Years of Collaborative Leadership

Board of Directors 2022
	 OSAIC  is governed by a volunteer, patient-majority board of directors

	  with representatives from Crook, Deschutes and Jefferson Counties. 

We are grateful for our board members who share their time and talent with us 

to ensure that everyone has access to quality care throughout Central Oregon.
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John McLaughlin
Board Chair

Patient Advisory 
Councils
	 UR  patient advisory councils play 

	  an active role in improving the 

Mosaic experience. Participant insights 

and expertise are instrumental in 

helping Mosaic continually enhance 

care delivery and communication 

across the system.
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Miguel Angel 
Herrada 
Board Vice Chair

Jean Stevens Rod Ray
Board Treasurer

Chandra Atwood

Jeff Baker Jim C. Gemelas Mistilyn Gebow Nadine Sparago Todd Riley

Joyce Tucker
October 30, 1953 —
   March 12, 2022

Beloved Mosaic board 
member for 16 years

IN MEMORIAM



Mosaic by the Numbers

NOTE: Data for PATIENTS, INSURANCE, CARE STEPS, and OTHER DATA gathered from January 2021 through June 2022.
Data for REVENUE and EXPENSES gathered from July 2021 through June 2022.

Patient Insurance 
Coverage, by Type

(inner ring)

PATIENTS INSURANCE

Patients Cared For 
Across Central Oregon

(outer ring)

Adults	 20,181	 (64%)

Children	 6,076	 (21%)

Seniors	 4,303	 (15%)

OHP / Medicaid	 54%
Medicare	 18%
Uninsured	 10%
Commercial	 18%

30,560

REVENUE EXPENSES

OTHER DATA

Direct Patient Interactions348,548

Medical
287,005 Behavioral 

Health
37,403

Nutrition
3,629

Dental
16,314

Pharmacy
4,197

Speakers of a Non- 
English Language

3,196

68%

Visits Attended
by Interpreters

11,824
Unhoused Patients 

Served

1,108

Community Health 
Worker Interventions

10,818
COVID-19 Vaccines 

Administered

25,112
COVID-19 Tests 

Administered

9,010

Drive-Up Care Visits

1,748
Virtual Visits

63,837

Patient Services
$41,610,081

22% Federal Grants
$13,505,820

8% Private Grants
$4,863,157

2% Other Revenue
$1,022,851

83% Direct Services
$37,336,733

12% Administrative
$5,466,054

5% Facilities
$2,127,737

CARE STEPS



	 OSAIC’S work is made possible through a broad funding collaborative including individuals, 
	 organizations, foundations and government entities. We are honored to be the conduit for 
donations that bring quality care to those in our community who need it most.

Ashley Morgan

Austin Schaefer

Becky Nicholson

Berry Investments 

Bobbi Surplus

Brian Sullivan

Bridget McGinn 

Brooke Mead

Bryant Green

Burton Litman

Cait Filbin

Carol Sanner

Carolyn Husmann

Carrie and Steve VanRoekel

Casey Family Fund of Oregon 

	 Community Foundation

Catherine Koto

Catherine Marshall

Cathy Bradfield

Cathy Imwalle

Charlton Bradshaw

Chelsea Bortles

Christopher Boston

Cindy Palmer

Claudia Deenik

Clyde Harger, Jr.

Colleen Buchanan

Costco Employee Donations

D. A. Davidson

Dale Krehbiel

Dale Sandberg

Dana Catt

Darryle Mendes

David Butler

David Wayland

Deanne Frazier

Debra Hurt

DeeAnn Conatser

Dennis Conneen

Dianne Erdman

Dita Keith

Don Wells

Donald Pitman

Edward Eusterbrock

Elijah Jones

Elissa Miles

Elizabeth A. Culley

Elizabeth Helms

Elizabeth Nardi

Elizabeth Warriner

Emily Boynton

Emma Pedlar

Eric Stroble

Eric Sorenson

Frank Guthrie

Helen Pruitt

Isabella Birnie

Jacqueline Brinson

Jacqueline Hinds

James Bradbury

James Derock

James Fiser

James Johnson

Janis Brown

Jeffrey Johnson

Jennifer Nelson

Jennifer Stewart

Jerrold Grecu

John Conover

John McLaughlin

Joseph Freitas

Joshua Allen

Judith McCreary

Julie Brown

Karen Cleary

Kathryn Hayward

Kay and Bob Boynton

Kayti Rouch

Kelsey Muller

Kim A. Mitchell

Korinea Riepma

Krista Lawson

Kristin Larson

Kyle Mills

Laurel Dibble

Levia O’neill

Linda L. Kolstad

Lindsey Beveridge

Lori and Les Cooper Fund 

	 of Oregon Community 

	 Foundation

Lori Hansen

Lorien Armour

Lyndsey Da Vee

Mandy Miller

Marcia Matlick

Margaret R. Mariman

Mark Clark

Mary Sound

Mason Lacy

Matthew Keck

Megan and Christopher 

	 Conca

Melanie Lupien

Meredith Shadrach

Michael Mattijetz

Michael McColloch

Michael Porter

Michaele Morgan Greene

Michele Gordon

Michelle Andersen

Michelle Steele

Nancy Ingram

Nancy Montefreddi

Natalia A. Hanavan

Patrecia Hedges

Peggy Koeninger

Penny Pritchard

Peter Perry

Peter Sandgren

Peter Winsor

Philip Torchio

Raegan Ferguson

Randall Wagner

Randy Olson

Raymond Zehr

Rebecca Franklin

Regina Callahan

Rhonda Garrison

Richard and Marianne Denman

Richard Phillips

Rick and Jean Hoffman

Robyn Moyer

Ron L. Lemp

Ryan Correa

Sally Craven

Samantha Weald

Sandra McKenzie

Sarah and Phil McLaughlin

Sha-Marie Brown

Sharon and John Pacelt

Sharon Yost

Steven Sinton

Susan Keys

Susan Ramsey

Susan Schneider

Terrie Black

Terryl Kemple

Thomas Bahrman

Tiana Morris

Tiffany Goodman

Timothy and Jennifer Lynch

Troy Martin

Virginia Olea

Vonda L. Lacovetta

Wendy Tavares

Wesley Miller

Will Lebeda

Zak Farmer

Anonymous Donors

Supporters

Individuals

Alpine Associates 
	 Recruiting, Inc.

BBT Architects

The Bean Foundation

Bigfoot Beverages

Central Electric 
	 Cooperative, Inc.

Central Oregon Association 
	 of REALTORS® (COAR)

The Collins Foundation

Columbia Bank 

David J. Weiner Foundation

First Interstate Bank

The Ford Family Foundation

Hayden Homes First Story

Health Resources and 
	 Services Administration

Laird Projects, LLC

Les Schwab Tires Center

Liberty Hill Foundation

M.J. Murdock Charitable Trust

Madras Sanitary Service 

Marie Lamfrom Charitable 
	 Foundation

Maybelle Clark Macdonald 
	 Fund 

Mid Oregon Credit Union

OHSU Knight Cancer Institute 
	 Community Partnership 
	 Program

Oregon Community 
	 Foundation

Oregon Health Authority 

Pacific Power Foundation

PacificSource Health Plans

Paypal Giving Fund

Renaissance Charitable 
	 Foundation, Inc.

The Reser Family Foundation 

Roundhouse Foundation

Organizations

541-383-3005 mosaicmedical.org
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