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Welcome! Let’s set up the online accounts and apps on your iPhone. This will enable your phone to report your vitals back to
your health record at Mosaic.
Overview Shown below is a quick summary of the steps you'll be taking to get your iPhone set up properly. Each step will be

covered in detail in the following pages and will guide you through the process.

MyChart account Welch Allyn Welch Allyn BP Welch Allyn Verify Apple Health/ MyChart app Troubleshooting
setup/app Home app monitor/app Home app Welch Allyn app configuration your iPhone
download download/setup linking configuration data transfer

IMPORTANT: Complete the steps listed throughout this document in the order they are shown.
Make sure you have completed each step before advancing to the next step in the process.

How the Entire System Works

IMPORTANT:

All permissions must be set
in each app to allow this flow
of data. You will need to go
into each app and configure

WelchAllyn
4 ="
" K2

Your Welch Allyn The Welch Allyn The Apple Health Your MyChart app the settings.
BP monitor sends your Home app relays your app shares your transmits blood
itals/BP information health data to the data to your ressures to your
vitals/BP I sou P y . LET'S GET STARTED!
to the Welch Allyn Apple Health app MyChart App chart at Mosaic
Home app
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Welch Allyn BP Cuff User Setup Guide

Step 1: Set up your MyChart account and app

Step1-A
Sign up for an online
MyChart account:
Scan
tisor i)
code... %_i L% '*
e N s
L.x:‘!&‘r“
O :.x%w i
or visit

https://bit.ly/MosaicMyChart

Step 4: Configure and verify your Welch Allyn Home app

Step 4-A

o Launch the
WELCH ALLYN
HOME app on
your phone

« Onthe HOME
screen click
on SETTINGS.

BLOOD PRESSURE

1108]74...

PULSE RATE: 67 bpen

Step 1-B
Download the MyChart app
to your phone and set it up:

Scan .s ok
this QR ,:;@-3’;“1@{
code... -35. \‘4‘ ﬂ_;z 3

G
or visit

https://bit.ly/AppleMyChart

Step 4-B

o Click
MEASURE-
MENTS
& GOALS.

Click DONE
to complete
this step.

Scan

this QR *E;;‘Tg@

code... ”‘.:*‘!,” ‘(‘ ,;s
P s
Ol BEk

or visit

https://bit.ly/WelchAllynHome

Step 4-C

o Verify the BLOOD

I the h to
PRESSURE and e Set & ot o el o o

SEND READINGS

iPhone
.
Download the WELCH ALLYN Link your WELCH ALLYN
HOME app and create an PRESSURE MONITOR to your
account. WELCH ALLYN HOME app.

Follow the steps in the WELCH
ALLYN CONNECTION GUIDE that
came with your monitor. When
finished, proceed on to step 4.

TO HEALTHKIT ( Blood pressure

parameters are
toggled to the
ON position.

Diastolic goal (mmHg)

Pulse rate goal (bpm)

Click SAVE o

CONTINUE STEP 4

to complete
this step.

Send readings to HealthKit™
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Step 4: Configure and verify your Welch Allyn Home app

Step 4-D Step 4-E
o Clickon o VERIFY your Welch Allyn
DEVICES. Device is paired. Fuired dovices
Measurements & goals . Ry
R IIENAT « If no device is paired,
"'“‘""" gothe the WELCH C S
B o ) ALLYN BP PAIRING e e —
— INSTRUCTIONS included €
. with your device to
Advanced
complete pairing. [\ o
n Help
T Weich Alyn
Buy a device J M’“"‘L
-

Step 5-A

o Select the

Step 5-B i LTI Step 5-C 10:32 il T -

Settings £ Settings Health

« Select the Phone » Select

ALLOW HEALTH TO ACCESS

SETTINGS APPLE [ Messages DATA ACCESS © siri& search
app on your HEALTH [ FaceTime AND DEVICES [ Noticatons
iPhone app ® sfari Banners, Sounds, Badges
) weather MEDICAL DETAILS CONTINUE STEP 5
a Translate Health Details
&N Maps Medical ID
@ compass

Data Access & Devices
@ Health ’

Open Health Checklist

Music Health Checklist can help set up your iPhone
tokeep an eye on things for you.
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Step 5: Verify your Apple Health app is receiving data from the Welch Allyn app

Step 5-D wem Step 5-E vom

£ Health Sources ¢ Back Welch Allyn Home
« Select WELCH « Verify DIASTOLIC BLOOD
APPS AND SERVICES Turn On All
ALLYN HOME @ seschbody PRESSURE, HEART RATE,
— and SYSTOLIC BLOOD i R
loc|
PRESSURE are toggled to i X
@ Health aas
the ON position @ Diastolic Blood Pressure @)
o Massages @ Heart Rate O
s MyChar « Click the HOME .
I exit the WELCH ALLYN -
A5 apps and Servicss remuest permission HOME app and return to
RS R R L your HOME screen Datarom "Welch Allyn Home

RESEARCH STUDIES

None

Step 6: Configure MyChart app permissions for your iPhone

12:61 W TN MyChart
Close : s
Step 6-A Step 6-B Step 6-C Step 6-D
iona ) Track My Health 2} Health Connections
+ Openthe - ontheMENU | . w.] - OntheTRACK - + Onyour
MY CHART screen, select | o o MY HEALTH Pt Entered Blood Pressure HEALTH &=
app TRACK MY ; :‘R . screen, select ERNIETS S e CONNECTIONS
est Results Ruby
m . Th
. HEALTH A vedications CONNECTTO Conpisted screen, click e June
* L°g n [¥] Health Summary HEALTH at the Pt Entered Blood Pressure the CONNECT e
to your B Planofcare Blood Pressure, Pulse : :
RCCONNT Li hichic b bottom Pt Entered Blood Pressure TO HEALTH ConnecttoHealth
E] Questionnaires Blood Pressure, Pulse button
and select &, Upcoming Testsand Procedures
& Medicaland Family History Pt Entered Blood Pressure
MENU Blood Pressure, Pulse
Messages  Test Results
( il Track My Health ) Pt Entered Glucose
GLUCOSE BEFORE MEAL, GLUCOSE
[® Document Center ATTERMEAL

i

A
AA @ mychartochinorg ¢

CONTINUE STEP 6

&



iPhone
A a——

Support: Troubleshooting your iPhone
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YOU'RE Note Issue #1 Issue #2

Fl N|SHED! €2} Health Connections

When your apps are Y .ﬂ_ It can take up to 2 BP's are failing to show in MyChart but are BP’s are not showing in Apple
synched correctly, hours for the data showing in Welch Allyn and Apple Health. Health or MyChart.

your screen should e Z;g;gs‘ to display in the

look like this: patient’s Chart. Solution Solution

Data Being Received From “Health”

Blood Pressure

*# atest reading: 5/24/23, 452 PM

)V" Pulse
Latest reading: 5/24/23, 4:52 PM

If the latest reading looks incorr
make sure that you'

data

ect, check “Health” to
lowing MyChart to request t

hat

Stop Receiving Data

Within the MyChart app, select STOP
RECEIVING DATA, and once disconnected,
select CONNECT TO HEALTH and follow
prompts to reconnect Apple Health.

Restarting the phone will often
fix this issue.

Questions? Call us at 541-383-3005



